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Expert speakers address key topics, including: health problems and howto - Mental Health Liaison Officers
manage them in a custodial setting . Mental Health Providers
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deaths in police care + Hear best practice examples from - HM Prison Service

a leading force as they share their

Attend this conference to assess your force’s own custodial experiences of implementing safer * HM Courts Service
procedures and benchmark them against those leading the way in detention policy and guidelines . IPC.C .
preventing avoidable deaths occurring in police care. amongst its custody staff + Third Sector and Voluntary Agencies

- Central Government and Agencies

The CPD Certification
Service
CPD
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk
quoting your name, booking reference number and the title of the event.

Sponsorship and Exhibitor Opportunities

We offer a range of flexible packages which offer your organisation
a platform to network and communicate with key organisations in
the public sector.

For further information please contact Alice Stuart R E C E |VE A 2 O% D | S CO U NT

on 020 7960 7721 or email alice.stuart@capita.co.uk

** ATTEND BOTH EVENTS AND

Safer Detention of Intoxicated Benefits of Attending

. + Take away expert advice from + Benefit from best practice examples
Detainees a highly experienced Forensic of joined-up multi-agency
Tuesday 28th September 2010 - Central London Medical Examiner in developing working in managing intoxicated

clinical risk assessment detainees

Capita’s half-day briefing, Safer Detention of Intoxicated procedures appropriate for those + Examine lessons learned from
Detainees, focuses on equipping custody staff with the necessary suffering from drug and alcohol ‘near misses’ and fatalities in police
skills and understanding to minimise the risks which intoxicated misuse care
detainees pose to themselves and those in charge of their + Understand how to identify
detention. different types of intoxication and

Expert speakers and practical case studies at the forefront of good allocate care accordingly

practice will give delegates an insight into how best to manage
those under the influence of drugs and alcohol.

Forthcoming Events for 2010

Attend this event to hear how joined-up services and Prolific and Other Priority Offenders - 23rd September - Central London

intervention programmes can help your force improve its . .. . .
. . . 7 g Information Sharing in the Criminal Justice Sector

response to issues relating to drug and alcohol misuse in police

custody and help you ensure better health of detainees upon 29th September — Central London
release. Mental Health in the Criminal Justice System — 21st October 2010 — Central London

visit us at: www.capitaconferences.co.uk




Conference programme

09.20
09.50

Keynote Addresses

10.00

10.30

Registration, Tea and Coffee

Chair’s Opening Remarks
lan Smith OBE, Chief Executive
Independent Custody Visiting Association

Examining Trends and Characteristics of Deaths in Police

Care

+ Identifying challenges faced by those working in police custody

« Highlighting specific issues that emerge across the cases

- Building on past work and identifying possible changes in
practice and trends

Mike Franklin, Commissioner

Independent Police Complaints Commission (IPCC)

Questions and Discussion

10.40

11.05
115
11.35

12.00
1210

12.35

Preparing for HMIC/HMIP Inspections

+ Establishing criteria assessing the treatment and conditions
for detainees

+ What to expect from an inspection

+ Feedback to date

Peter Todd, Assistant Inspector

Her Majesty’s Inspectorate of Constabulary

Questions and Discussion
Tea and Coffee

Custody Police and the Corporate Manslaughter and

Corporate Homicide Act 2007

- Liabilities, duties and standards: the legal implications of the
new statutory environment

Adrian Chaplin, Barrister

9-12 Bell Yard

Questions and Discussion

Managing Cases of ‘Excited Delirium’ in Police Custody

+ Earlier recognition

+ Restraint related research

+ Best practice in other Force areas

Hilary Carmichael, Technical Adviser

Oversights

Hilary provides training in risk recognition and management of
excited delirium to custody detention staff

Questions and Discussion

12.45

Lunch

Safer Detention of Vulnerable Offenders with Complex Needs

13.45 Assessing Risk and Care Planning for Identifying Vulnerable
Detainees
 Recognising and caring for prisoners at risk of suicide or self
harm
- Engaging detainees in the assessment process
- Working with families
- Implementing training programmes to equip custody staff
lan Havis
Sergeant Trainer
City of London Police
1410 Safely Managing People with Mental Health Problems
- Embedding risk assessment processes to enable early
identification
+ Providing adequate workforce training for managing detainees
with mental health problems
+ Reviewing issues surrounding provision of Section 136
Facilities
Graham Durcan
Associate Director, Criminal Justice Programme
Sainsbury Centre for Mental Health and
Dawn Willis
Public Affairs/Bradley Panel
Rethink
14.35 Session Questions and Discussion
14.45 Developlng Safer Detention Policy and Guidelines
+ Learning lessons and driving improvements
- Developing a centralised Custody Services Department
+ Encouraging joined-up working between learning and
development services and the safer detention project team to
develop national guidelines
+ Drawing on examples of best practice as identified by NPIA
guidance
Sergeant Geraint James
Operational Training Unit
South Wales Police
1510 Questions and Discussion
15.20 Chair’s Closing Remarks and Close of Conference

Briefing programme

08.30
09.00

Keynote Addresses

09.10

09.40

Registration, Tea and Coffee

Chair’s Opening Remarks
Julian Clapp, Former Chair, National Custody Forum
The Police Federation

Clinical Risk Assessment for Intoxicated Detainees

- Developing appropriate risk assessment processes

« Identifying pre-existing medical conditions

« Ensuring appropriate provision of healthcare services

Jason Payne-James, Consultant Forensic Physician and
Honorary Senior Lecturer, Cameron Forensic Medical Sciences
Barts and the London School of Medicine and Dentistry

Questions and Discussion

09.50

10.20

Best Practice for Managing Vulnerable Detainees
+ Outlining the role of the Custody Sergeant

+ Ensuring appropriate use of restraint

Andy Goodwin, Chair, National Custody Forum
The Police Federation and

Sergeant, Essex Police

Questions and Discussion

10.30
10.50

11.20
11.30

1210

Tea and Coffee

Effective Partnership Working to Aid Detainee Management

+ Recognising signs of addiction and managing high risk
scenarios

+ Fulfilling duty to care post release

Inspector Daniel Maddison

Community Justice Directorate

Cleveland Police

Questions and Discussion

Maintaining Duty to Care Post Release

+ An overview of the Harm Reduction Kit Project

+ Partnership working to offer post-release support for drug
addicted detainees

Shelley Ward

Strategic Drugs Project Support Officer

Cambridgeshire Constabulary

End of Briefing and Chair’s Closing Remarks

visit us at: www.capitaconferences.co.uk



Preventing Deaths in Police Care

Monday 27th September 2010 — Central London

Safer Detention of Intoxicated Detainees
Tuesday 28th September 2010 - Central London

Easy ways to book
Q FAX your completed form to 0870 165 8989
EMAIL david.moffat@capita.co.uk

[~7] POST your completed form to: Capita Conferences Administration,
Ground Floor, 17-19 Rochester Row, London, SW1P 1LA

‘) ENQUIRIES 020 7202 0647

BOOKING REF CODE: TSDM

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)
Correspondence address

Organisation

Address

Post code

Invoice address (if different from above)

Surname Title
Forename

Job Title

Organisation

Address

Post code

Telephone

1st Delegate

Surname Title
Forename

Job Title

Organisation

Email

Telephone

Fax

Dietary/Access requirements

2nd Delegate

Surname Title
Forename

Job Title

Organisation

Email

Telephone

Fax

Dietary/Access requirements

Payment details

Preventing Deaths in Police Care — Monday 27th September 2010 — Central London
Public Sector (non Central Govt) @ £399.00 plus VAT No. of delegates D
Central Govt and Agencies @ £445.00 plus VAT No. of delegates D
Private Sector @ £545.00 plus VAT No. of delegates D
**Concessionary Discount @ £225.00 plus VAT No. of delegates D

** Charities registered with the Charity Commission, Tenant Groups,
Patient Groups, Older People's Forums are eligible for this discount.

Charity Commission Registration No.
TOTAL NUMBER OF DELEGATES
Safer Detention of Intoxicated Detainees — Tuesday 28th September 2010 — Central London
Public Sector (non Central Govt) @ £299.00 plus VAT No. of delegates []
Central Govt and Agencies @ £345.00 plus VAT No. of delegates D
Private Sector @ £445.00 plus VAT No. of delegates D

**Concessionary Discount @ £225.00 plus VAT No. of delegates D

** Charities registered with the Charity Commission, Tenant Groups,
Patient Groups, Older People's Forums are eligible for this discount.

Charity Commission Registration No.

| [ [

| [ [

TOTAL NUMBER OF DELEGATES D
TOTAL COST el ]
Cheque enclosed D
Please invoice me D

L 1

Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.
Credit/Debit card payments - On receipt of your invoice

Call our credit card hotline 0870 160 7630

or make an online payment at: www.capitafinance.co.uk

I have read the terms and conditions and understand the cancellation policy.
Signature

Your Purchase order/Reference number

Documentation*

If you are unable to attend the event but would like to receive the supporting documentation,
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please
post or fax this form with contact, address and payment details

NB: Documentation
will be sent out
after the event

PDF @ £95 - plus VAT
Paper @ £95 - VAT not applicable

Please send me

Documentation

*Invoices issued after the event when order
processed. Payment by credit/debit card or BACS can
be made upon receipt of invoice. If paying by cheque,
invoice will act as a receipt.

Discounts

**Special offers may not be used in conjunction with
other discounts.

Terms & conditions

Venue and registration details will be sent within
14 days of the event date. We cannot be held
responsible for non arrival of this information, if you

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to

CAPITA BUSINESS SERVICES LTD.

Please ensure delegate name(s), organisation and
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:
20-67-59. Account No: 60864978. Account Name:
Capita Business Services Ltd. BACS remittance forms
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice -

Call our credit card hotline 0870 160 7630 or make
an online payment at: www.capitafinance.co.uk

Please send payments to: Capita Business Services Ltd.
Accounts Receivable, PO Box 212
Faverdale Industrial Estate, Darlington DL1 9HN and

quote
CONFERENCE P10104
BRIEFING P10105

A VAT invoice will be issued on receipt of payment.
VAT No: 618 1841 40

Change of details

Have your details changed, are they incorrect or you
do not wish to receive any future mailings? Please
email: conference.events@capita.co.uk quoting the
booking reference code on the mailing label. Our
conferences are mailed in advance so there may be a
short delay in your details being changed.

Hotel accommodation

The conference fees do not include accommodation.
For special accommodation rates, please contact
Capita Business Travel on Tel: 0871 521 9816

or email capexternal@capita.co.uk

You must quote the title of the Conference for
preferential rates.

have not received within 7 days of the event date,
please call us on 0870 400 1020.

Cancellations confirmed in writing 14 days before
the conference date will be refunded, minus an
administration fee of £50.

We regret that no refund can be made after that date,
although substitutions can be made at any time.

Capita are not able to offer refunds for cancellations
arising from events outside of our control.

Programme Amendments: Capita reserves the right
to alter the programme or venue without notice due
to unforeseen circumstances.

Data protection

Capita Business Services Ltd may use your details to
send you information about our further conferences
and services. If you would prefer not to receive this
information, please tick this box.

Personal data provided on this form will not be
passed to any external bodies.

© Copyright 2010. No part of this brochure may be
reproduced without the prior permission of Capita
Business Services Limited.




